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Why Agent Virtual Terminals Are the Pulse
of Modern Commerce

Today, money moves in microseconds, with millions of digital payments crisscrossing
the globe at the tap of a screen. ‘

Agent Virtual Terminal transforms any device into a powerful payment terminal,
handling transactions seamlessly across borders. Our platform
empowers businesses and government agencies to accept
payments anywhere, anytime.

)
'Y The future of commerce is virtual — experience it now
with Agent Virtual Terminal.

Sales

Contact E-Complish today to find out
how we can improve business ‘ (888) 847-7744 ‘ (301) 865-7570

productivity for your organization.
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The Role of Agent Virtual Terminals
in @ Contemporary Context

The virtual terminal market is projected to reach $176.52
billion by 2030, growing at 22.3% annually. With 70% of
consumers preferring digital payments, businesses need
flexible payment solutions.

Agent Virtual Terminal enables transactions across all
devices - from smartphones to computers. This
accessibility helps organizations capture more sales and
serve customers better while giving small businesses
enterprise-level payment tools without the high costs.

Historical Context
and Modernization

From basic card-not-present systems in the 1990s to
PayPal's peer-to-peer innovation in 1998 and mobile
solutions by Stripe in the early 2010s, today's Agent Virtual
Terminal is so much more than just payment processing -
offering omnichannel payments, business analytics,
accounting integration, and inventory management.

Sales Support

Contact E-Complish today to find out
how we can improve business . (888) 847-7744 . (301) 865-7570
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What is an Agent Virtual Terminal Solution?

An Agent Virtual Terminal is a secure online portal that empowers businesses and
organizations to process payments through any channel - phone, web, or in person.

Features:

@ Easy payment processing across all channels
@ Digital invoicing and receipts
@ Multiple payment methods (cards, ACH, E-Wallet)

@ Automated subscription billing

Benefits of an Agent Virtual Terminal
Solution From E-Complish

Our Agent Virtual Terminal boosts on-time payments by 20-30% while reducing manual work and freeing
staff for higher-value tasks.

Accelerates Cash Flow Reduces Processing Costs

with same-day payment processing and by eliminating manual data entry and
settlement reconciliation

Increases Payment Minimizes Scales with Growth

completion rates through Compliance Risk to handle growing

24/7 accessibility through automated transaction volumes
security protocols without adding staff

Sales Support

Contact E-Complish today to find out
how we can improve business ‘ (888) 847-7744 ’ (301) 865-7570

productivity for your organization. ' (301) 865-7570 ' (240) 331-9188
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Features of Agent Virtual Terminal

Solution from E-Complish

Transform your payment operations with our comprehensive NACHA and PCI DSS-compliant solutions:

@ A

PayLink

Whether through a quick text, email, chat,
or automated call, your team can instantly
generate and deliver secure payment links
that customers trust.

\
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CallSentry

Our intelligent three-way calling lets your
agents stay connected while our
automated assistant silently captures
secure card details. Customers enter their
payment information privately, keeping
sensitive data protected from

representatives.
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EBPP

Electronic Bill Presentment and Payment
Solution.

4
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Send invoices instantly through our Agent
Virtual Terminals via text, email, or online
chat. Eliminate paper processes, reduce
costs, and get paid faster — typically same-
day.
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AutoAssistant

Let intelligent automation handle your
payment collections and reminders 24/7.
Schedule automated calls to connect with
customers at their most responsive times,
capture payments, and deliver account
reminders professionally — all without agent

| Y
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intervention.

\

eDocSign

Merge document signing and payments
into one seamless process. Pre-populated
forms and direct payment integration
simplify complex transactions.
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Agent Virtual Terminal
+ Point of Sale (POS)

Take any payment with Dejavoo terminals
that process EMV, Tap, and Swipe
transactions. Process service fees in a
single step and choose your connectivity
method to keep business flowing.
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Agent Virtual Terminal
Integration

Our web-based Virtual Terminal connects
to your systems through custom APIs and
data files. Access tools anywhere with

robust security and automatic data sync.

A&

N

4

" )

Reporting Tool

A robust, customizable reporting tool
tailored to your reconciliation needs.
Access on-demand reports covering both
current and historical data, offering
detailed insights into processing
information.

A /

And so much morel!

Who Should Use Agent Virtual

Terminal Services

Agent Virtual Terminal handles recurring payments for service
businesses, streamlines collections for government, financial, and
insurance institutions, simplifies healthcare billing and unifies retail f
payment systems. However, it's not limited to these sectors - through
the Agent Virtual Terminal, any organization can integrate their existing

systems with payment processors via a single API.

About E-Complish

With over 20 years of experience, E-Complish's Virtual
Terminal provides modern, efficient payment processing
backed by dedicated support staff. Our innovative

platform streamlines transactions, allowing businesses to
focus on growth while adapting to their evolving needs.




